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Explorer 11 Trouble shooting 

 

1. For IP cameras and 960H DVR 

- When image is not displayed normally after installing Active-X in Explorer 11.  
 

 

 

 

 

 

 

 

To add a site to the compatibility view list: 

1. Open the Internet Explorer. 

2. Click the Tools button ( ), and then click Compatibility View Settings. 

3. Under Add this website, enter the URL of the site you want to add to the list, and then click Add. 
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2. 960H DVR 

- When recording data or screen capture images are not saved while DVR is remotely 
connected to internet explorer11.  

- When designating folder path is not possible.  

 

 

 

1. Open Internet Explorer and click Tools (if 

you do not see Tools, press the Alt key to show 

the menu bar) 

2. In the tools menu, click Internet Options 

3. In the Internet Options window, click 

the Security tab. 

4. Uncheck the "Enable Protected Mode" box 

5. In the Internet Options window, click OK 

- For the changes to these settings to take effect, 

you may need to restart Internet Explorer. 

When designating folder path is not 
possible or unable to save the data 
in the designated path. 
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