TECHNICAL SERVICE MANUAL - Explorer 11 Trouble shooting

Explorer 11 Trouble shooting

1. For IP cameras and 960H DVR

- When image is not displayed normally after installing Active-X in Explorer 11.
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To add a site to the compatibility view list:

1. Open the Internet Explorer.
2. Click the Tools button (@), and then click Compatibility View Settings.
3. Under Add this website, enter the URL of the site you want to add to the list, and then click Add.
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2. 960H DVR

- When recording data or screen capture images are not saved while DVR is remotely
connected to internet exploreril.
- When designating folder path is not possible.
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